
Video 13: Using the StoryPhones System in Remote Control mode 

Remote Control Mode 

Remote Control Mode is best used for adult led activities or for children’s collaborative listening.  In 

this mode, the Headsets are controlled remotely by the Remote Console for all function buttons  

except volume control. 

 

1. Choose which Headsets you want to put into Remote Control mode and connect them to the 

base unit. 

 

2. Synchronise the players and the Remote Console so that they all contain the same set of  

          audio tracks. This may be a single Headset and the Remote Console or a number of Headsets 

          and the Remote Console.   

 

3.      Open the settings window and select the player or all StoryPhones you wish to put 

          into remote control mode.  Now click on the check box to enable remote control. 

 

4. Choose either to disable all buttons or leave volume only working on the Headsets. The  

          children will not be able to control play and pause or skip track if these are chosen. 

 

5. When you have set the players up, click the ‘Save’ button and then ‘Ok’ to close the settings  

          window.  You can now control the headsets by pressing the control buttons on the Remote  

          Console. 

 

For users with more than one Remote Console: Remote ID’s 

If you have multiple StoryPhones systems in your school, you will need to make sure that all of the 

players that you are trying to control with your Remote Console have the same Remote ID setting. 

This setting must be different from the Remote ID on other Remote Consoles in your school.  You can 

change the Remote ID in the settings panel beneath the player select drop-down list. 

 

Muting the sound 

Once the system is set up in remote control mode, the Remote Console will automatically play 

through its loudspeaker. If you do not want to hear the track from the Remote Console you can simply 

turn down the volume or mute the Remote Console by holding down the red button and pressing the 

blue ‘Volume down’ button at the same time.  

 

Un-muting the sound 

To un-mute the sound on the Remote Console, hold down the red button and press the blue ‘Volume 

up’ button.   

 

Alternatively, a set of wired headphones can be used by plugging them into the headphones socket 

on the Remote Console. 

 

If you would like more advice, please  phone our free customer support line on 0845 652 0907 
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