
Video 7: The StoryPhones Headset 
 

The StoryPhones Headset 

 

• There are several control buttons on each Headset: the ‘Play/pause’ button; the 

‘Skip forward’  button and the ‘Volume’ buttons. 

 

• To play a track, simply press the ‘Play’ button.  A green light will show and the track 

will play.  A short press on the ‘Play’ button when playing will pause the track.  

When paused, the green light will flash. 

 

• Another short press will start the track to play from the point at which it was 

paused.   

 

• To stop play and go back to the start, press and hold the ‘Play’ button for around 

one second. 

 

• If the Headset is stopped rather than paused for more than 30 minutes it will go to 

sleep to save the battery. 

 

• To wake up the Headset from sleep mode, press and hold the ‘Play’ button for a 

few seconds until the green light comes on.  

 

A few checks if the Headset won’t play 

 

• If the player will not play you should check that its battery is charged by plugging it 

into the Base Unit. 

 

• When the player is put into the Base Unit, a yellow light will indicate that the  

         battery is charging. This will go out once the battery is fully charged.  

 

• Also make sure that the player is not set to remote control mode, and that there is 

a track on the player. 

If you would like more advice, please  phone our free customer support line on 0845 652 0907 
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