
Video 17: The StoryPhones BookShelf On-line Store  

 
Accessing the StoryPhones BookShelf on-line store 

• To access the on-line store you need to have already set up an account and be connected to the  

            internet.  If you do not have an account, please see the video on ‘Running the BookShelf software for  

            the first time’. 

 

• To  purchase downloads you must have content credit on your account.  You can order this from  

            StoryPhones by contacting us either through the web site or by phone.  Once you have done this you will 

            be able to buy downloads up to the value of your credit.   

 

• When you have used all of your credit,  you can simply  top it up.  There is no time limit on spending your  

            content credit. 

 

Buying downloads 

• To access the on-line store, click the ‘Blue World’ button on the StoryPhones BookShelf  

           software, and enter your password.  The on-line store will appear in the central BookShelf  

           panel.   

 

• You can browse around the store in three ways: By clicking on the category links such as  

           Education or Fiction.  By clicking on the quick tags on the left hand side, or by entering a search  

           phrase in the search box at the top of the screen. 

 

• Once you’ve  found the download that you wish to buy, click on the ‘Purchase Using Existing Credit’  

            button and then click on the ’Add to Basket’ button to add your download to your basket. The right hand 

            panel is your  shopping basket, and the title you have chosen will appear there.   

 

• You can add more titles to the basket.  When you have found all that you need, click the ‘Download’  

            button to download the titles from the store and add them to your library.  It may take several minutes 

            to download the titles. 

 

• Downloaded titles will be added to folders on your StoryPhones Bookshelf  which reflect their 

            category, so you will need to look in these folders to find the files. 

 

Site licences 

• When you buy a title you are buying a site licence which allows the file to be used on any  

            number of computers or StoryPhones players in your school, setting or home.  

            For details of the licence agreement, see the terms and conditions in the on-line store.   

 

• Any computer in your school which uses the same account details will be able to download the title at no 

extra cost once it has been purchased on one computer. 

 

• If you accidentally delete a title that you have already bought from the on-line store, you can download 

it again and won’t be charged. 

If you would like more advice, please  phone our free customer support line on 0845 652 0907 
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